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City of Vienna

1.7 Mio. inhabitants
+ 25.000 per year
transport is a big challenge
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Modal Share in Vienna

Walking
28 %

Public Transport
39 %

Cyclin

6 %

27 %
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SPAR Austria
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2.600 shops
73.500 employees
CSR programme
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SPAR Bike & Buy Project (2010)

Bike racks for
140 SPAR & INTERSPAR
markets in Vienna

Quelle: Rosinak & Partner
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SPAR Bike & Buy Project (2010)
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SPAR Bike & Buy Project (2010)

SPAR G W’ H A
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SPAR Mobility Management (2011)
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Modal Share of Customers
(Weekday)
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Other

Public Transport
Motorcycle

Car

Bicycle

Walking




Modal Share of Customers (large markets,
Saturday)
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Other

Public Transport
Motorcycle

Car

Bicycle

Walking




How often do you cycle to SPAR?
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Reasons (not) to shop by bicycle

140 -

120 -
100 -
80 -
60 -

40 -

20 -
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SPAR Shopping Trolley

Colour: black
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Participation at bike2work
campaign
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E-Bikes
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Communication & Marketing
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SPAR Sponsoring: Vienna Bike
Festival
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SPAR Sponsoring: Velo-city Vienna 2013

SPAR supermarkets: Promoting shopping for pedestrians & cyclists




Observation study on transportation of goods by
bicycle
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Transportation of goods by bicycle
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Transportation of goods by bicycle: Trolleys
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Transportation of goods by bicycle: Baskets
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Transportation of goods by bicycle: Trailers
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Transportation of goods by bicycle: Cargo Bikes
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SPAR Bike & Buy Campaign 2012/2013

SPAR supermarkets: Promoting shopping for pedestrians & cyclists




Perceived time to get to the shop
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Expectations met (Vienna)?
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Positive side effects
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SPAR delivery service in Salzburg
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What else could be done?
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Conclusions
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Contact
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